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MISSOURI VETERANS HOME PROGRAM  
POSITION DESCRIPTION 

 
POSITION TITLE:   LICENSED CLINICAL SOCIAL WORKER 
                        
REPORTS TO:  DIRECTOR OF SOCIAL SERVICES 

OVERTIME STATUS:  CATEGORY 1  
 
ACCOUNTABILITY OBJECTIVE:  

To ensure that residents and families are provided with the appropriate services and support to 
meet their psychosocial need and to coordinate use of outside resources for meeting specialized 
needs and services; to coordinate the preadmission process and ensure adequate information for 
admission and placement within the facility; to serve as a resident’s advocate for care and 
services; and to serve as a resource with regard to psychosocial needs of the facility population.  
Acts as a resource for employees regarding providing casework, groupwork and/or cliente-
centered services.   

QUALIFICATIONS: 

Education required would be a MSW and must hold a Missouri State License (LCSW). 
Eligibility for classification of Licensed Clinical Social Worker on the Missouri State  
Merit Register.  

STANDARD REQUIREMENTS: 

• Demonstrate knowledge of and promote resident rights, including but not limited to the 
right to be free of restraints and free of abuse.  Promptly report incidents or evidence of 
resident abuse or violations of residents’ rights. 

• Follow dress code guidelines as per MVC policy and procedure. 
• Approach duties with a positive attitude and constructively support open communication, 

dedication and compassion. 
• Maintain effective communication with residents, families, healthcare professionals and 

facility staff. 
• Adhere to all established facility and commission policies and procedures. 
• Promote positive employee relations. 
• Participate in individual training plan as required. 
• Work wherever needed within the department and facility. 
• Ensure privacy of all protected health information to which he/she may have access. 
• Apply objectives from offered training. 
• Perform duties in a safe manner minimizing the risk of on the job injuries. 
• Demonstrate knowledge of emergency procedures and respond accordingly. 
• Demonstrate understanding of the mission statement of the Missouri Veterans 

Commission Homes Program.  Exhibit a willingness to work as a team member in 
carrying out the mission of the organization.  Facilitate implementation of care systems, 
i.e. falls, infection control, quality management programs, etc. 
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ESSENTIAL JOB FUNCTIONS:  

• Provide medically related social services for residents to attain or  
maintain the highest practicable physical, mental, and psychosocial well being.  

• Participate in the social work aspects of admissions, prognosis,  
progress reviews, habilitation/rehabilitation or treatment planning, or discharge  
planning.  

• Through the assessment and care planning process, identify and seek ways to  
support residents' individual needs and preferences, customary routines, concerns  
and choices.  

• Assist with building relationships between residents and staff and teach staff how  
to understand and support residents' individual needs.  

• Promote actions by staff that maintain or enhance each resident's dignity in full  
recognition of each resident's individuality.  

• Provide alternatives to drug therapy or restraints by understanding and  
communicating to staff why residents act as they do, what they are attempting to  
communicate, and what needs the staff must meet. Assist with meeting the needs  
of residents who are grieving and find options which meet their physical and  
emotional needs.  

• Provide resident rights education to residents and staff. 
• Document quarterly and upon notable events. 
• Maintain effective communication with resident, family, healthcare professionals and 

facility staff. 
• Meet with potential residents and families, provide information, provide facility  

tours, and answer questions.  
• Educate residents, families, and staff on living wills and advanced directives.  
• Manage resident and family complaints and assist with investigations.  
•   Proficient in the use of computer and programs utilized by the facility.  
•    Perform manual electronic data entry. 
• Adhere to all established facility and Commission policy and procedures.  
• Arrive to work on time and when scheduled, minimize unscheduled absences and 

schedule sick and annual leave responsibly, as established by Commission policies. 
• Work overtime as needed.  
• Participate in individual training plan as required.  
• Will be required to work weekends, holidays, evenings, and nights as needed.  
• Work assignments will be made to wherever needed within the department and  

facility.  
• Ensure privacy of all protected health information to which he/she may have  

access.  
 

OTHER DUTIES: 

• May be responsible for maintaining facility waiting list. 
• Use computers and software programs utilized by the facility. 
• Other duties as assigned. 
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PHYSICAL REQUIREMENTS: 

• Physical requirements and activities include: climbing, bending, stooping, kneeling, 
twisting, reaching, sitting, standing, walking, lifting, finger dexterity, grasping, repetitive 
motions, talking, hearing, and visual acuity.   

 

RECEIPT AND ACKNOWLEDGMENT: 

I acknowledge and understand that: 
• The job description provides a general summary of the position in which I am employed, 
that the contents of this job description are job requirements and, at this time, I know of no 
limitations which would prevent me from performing these functions with or without 
accommodation.  I further understand that it is my responsibility to inform my supervisor at any 
time that I am unable to perform these functions. 
• Job duties, tasks, work hours and work requirements may be changed at any time. 
• Acceptable job performance includes completion of the job responsibilities as well as 
compliance with the policies, procedures, rules and regulations. 
• I have read and understand this job description. 
 

Print Employee Name: _______________________________________ 

 

Employee Signature: _________________________________________ 

 

Date: ___________________________ 


